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- Indemnity Insurance Policy

payable in accordance with the terms of this Policy and incurred up to the time of such election, but
subject always to the Excess and to the Limit of Indemnity.
Assisting with Claims

The Insured shall give all such assistance as the Insurer may reasonably require but none of them shall
be required to contest any legal proceedings if it objects to doing so unless a Senior Counsel or a person
of similar authority (appointed by mutual agreement between the Insured and the Insurer and paid for by
the Insurer) shall advise such proceedings could be contested to the extent that there is a reasonable
probability of success.

Other Insurance

If at the time any Claim or Event arises under this Policy there is any other insurance in force covering
the same liability the Insured shall promptly notify to the Insurer full details of such other insurance,
including the identity of the insurer and the policy number, and such further information as the Insurer
may reasonably require.

Cancellation

The Insured may cancel this Policy at any time in writing to the Insurer. Upon receipt of such request, the
Insurer will retain a short period premium calculated on its short term rates for the time it has been on

risk and the Insured will receive a refund of any balance of the premium actually paid.

The Insurer may cancel this Policy in accordance with the Insurance Contracts Act 1984 by giving notice

in writing to the Insured of the date from which such cancellation is to take effect.

Governing Law

This Policy will be governed in accordance with the laws of Australia. Any disputes relating to

interpretation will be submitted to the exclusive jurisdiction of the courts of Australia.

Severability and Non Imputation

Where this Policy insures more than one party, any failure on the part of any of the parties to:
(a) comply with the Duty of Disclosure in terms of the Insurance Contracts Act 1984; or
(b) comply with any obligation in terms of this Policy; or

(c) refrain from conduct which is dishonest, fraudulent, criminal or malicious,

shall not prejudice the right of the remaining party or parties to indemnity in terms of this Policy,

provided that such remaining party or parties shall:
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i be entirely innocent of and have had no prior knowledge of any such failure; and

ii. as soon as practicable after becoming aware of any such failure, advise the Insurer in writing of

all its relevant circumstances.

Payment of Premium

The Insured must pay the premium specified in the Schedule for the Period of Insurance to the Insurer by
the Due Date. The Due Date is on or before ninety days after the inception date of the Period of
Insurance specified in the Schedule or such other time that the Insurer agrees in writing. If the Insured
fails to pay the premium by the Due Date, the Insurer is entitled to cancel this Policy in accordance with

the Insurance Contracts Act 1984.

Territorial and Jurisdictional Limits of Cover
This Policy provides cover for:

(a) any civil liability or Event resulting from the conduct of the Professional Services anywhere in the

world, except for any civil liability resulting from:
(i) the conduct of the Professional Services within North America; or

(ii)  the provision of professional services to persons in North America as part of the conduct of

the Professional Services; or
(iii) any act, error or omission occurring within North America.
and
(b) Claims or Events made anywhere in the world, except for those Claims;

() brought in a court of law, arbitration, tribunal, forum or other body entitled to impose

enforceable orders against the Insured in North America; or

(ii) arising from the enforcement of any judgment, order or award in respect of any action

brought in any court of law, arbitration , tribunal or other judicial body in North America.
Goods and Services Tax
As part of the premium, the Insurer will charge the Insured an amount on account of GST.

The Insured must inform the Insurer of the extent to which it is entitled to an input tax credit for that

GST amount each time that it notifies a Claim under this Policy. No payment will be made to the Insured
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for any GST liability that it may incur on the settlement of a Claim if it does not inform the Insurer of its

entitlement or correct entitlement to an input tax credit.

Despite the other terms of this Policy, the Insurer’s liability to the Insured will be calculated taking into
account any input tax credit to which the Insured is entitled for any acquisition which is relevant to the
Claim, or to which it would have been entitled had it made a relevant acquisition.

‘GST/, ‘input tax credit’, ‘acquisition’ and ‘supply’ have the meaning given in A New Tax System (Goods
and Services Tax) Act 1999.

End of wording

General Insurance Code of Practice

Vero Insurance Limited (Vero) has adopted the General Insurance Code of Practice which has been
developed by the Insurance Council of Australia. The Code is designed to promote good relations and
good insurance practice between insurers, intermediaries and consumers.

The Code sets out what insurers must do when dealing with policyholders/the insured. Please contact
Vero for more information about the Code, if required.

Our Complaints Handling Procedures
Resolving your complaints

If you think we have let you down in any way, or our service is not what you expect (even if through one
of our agents or representatives), please tell us so we can help. You can tell us by phone, in writing or in
person.

Should you tell us in writing it will help to send us the full details of your complaint together with any
supporting documents and an explanation of what you want us to do. If you would like to come in to talk

to us face to face, please call and we will arrange an appointment for a meeting.

What we will do to resolve your complaint

When you first let us know about your complaint or concern the person trying to resolve your complaint
will listen to you, consider the facts and contact you to resolve your complaint as soon as possible,
usually within 24 hours.

If you are not satisfied with this person’s decision on your complaint, then it will be referred to the
relevant Operational Manager, who will contact you within 5 working days.

Should you not be satisfied with the Operational Manager’s decision, then it will be referred to the
General Manager (or their delegate). We will send you our final decision within 15 working days from the

date you first made your complaint.
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What if you are not satisfied with our final decision?

We expect our procedures will deal fairly and promptly with your complaint. However if you are not
satisfied with our final decision there are external dispute remedies such as mediation, arbitration or legal
action.

Privacy

Vero Profin complies with the National Privacy Principles.

Please visit our web-site at www.veroprofin.com.au to view our Privacy Statement in full.
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